
Referrals Unit Online 
 
The Referrals Unit Online is intended as a resource for ESS team volunteers 
and others who would perform the role of Referrals Unit Supervisor or Worker 
when providing services to people affected by a disaster or emergency.  The 
resource is anticipated to act as an additional tool or aid to those who have taken 
the classroom delivered ESS Registration and Referrals for Food, Clothing and 
Lodging Course.  
 
The Online version provides increased accessibility. 
 
This is accessible through the Justice Institute of BC website at: 
http://www.jibc.ca/emergency/index.htm
 
For further information, please contact Coordinator of ESS Volunteer Services, 1-
800-585-9559 at the Provincial Emergency Program. 
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